Study Area Code

290561

<015> Study Area Name CROCKETT TEL €O
<020> Program Year 2017
<030> Contact Name: Person USAC should contact .
with guestions about this data Kenith Crose
<035> Contact Telephone Number: 6013549070 ext.
Number of the person identified in data line <030>
<039> Contact Email Address:

Email of the person identifled in data line <030>

FilingsRAD@teec,con

Form Type

54.313 and 51.422
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Page 5

(G500} Nmber.of ¢

. per 1,000
Dafa CollectionForm . |~

<010>  Study Area Code

2B056T

<015>  Study Area Name

CROCKETT TEL CO

<020>  Program Year

ELEN

<030> Contact Name - Person USAC should contact regarding this data

Kenith Crose

<035> <C30>

Contact Telephone Number - Number of person identified in data line

G02I54 0070 axt.

Contact Email Address - Email Address of person identified In data Hine  ridingarapicaz.com

<039 o30m

Select from the drop-down list to indicate hew you would lika to report
<d00> voice comptaints {zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for

any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice

<420>  Complaints per 1000 customers for mebile voice

select frem the dvrop—down list to indicate how you would like to report

<430>

end-user customer complaints (zero or greater) for broadband servicein  ¢ffered only fixed broadband

the priar caiendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440>  complaints per 1000 customers for fixed broadband

<450 Complaints per 1000 customers for mobile broadband



Page &

arvice Quallty St f tfards and C Protection Rules:.

<010 Study Area Cads 230561

<015>  Study Area Name L CAOCKETT TEL CO
<020> _ Program Yesr 2017

<030> Contact Name - Person USAC should contact regarding this data Kenith Croae

6013549070 ext.

<035» _ Contact Telephone Numher - Number of persan identified in gata line <030>
<03%> Contact Emall Address+ Email Address of person [dentified in data line <030>  FilingaRADAtec.com

<500> Lestlfy compliance with applicakle service quality standards and consumer prataction rules Yes

290561 -TH-510. pdf
<510~ Dascriptive document [or Service Quallly Standards & Consumer Protection Rules Compliance




Page?

ality:In‘Emerge v Situatlons ’ R ‘ L FECFormiag1 ;
Jity 2013
<010> Study Area Code 220561
<015> Study Area Name CROCKETT TEL £O
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Kenith Crooa

<035> Contact Teleph Number - Number of person Identlfied in data line <030> S013542070 exk,

<039>  Contact Fmall Address - Email Address of person tdentified In data line <030>  Filingskanacec.com

<600> Certify compliance regarding ability to function in emergency situations Yes
290561-TN-610.pdE

<610> Descriptive document for Functionality In Emergency Situations
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<010> Study Area Code 260861

<015 Study Area Name CROCKETT TEL CO
020> Program Year 2017

<030> Contact Name - Person USAC shouid contact regarding this date ¥enith Crose

<0355 Contact Telephone Number + Number of person ilentified In data line <030> 6013545070 ext.

<039 Contact Email Address - Emall Address of person Identified in datz line <030> FiliHQSRAD@tec - com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reparting requirements set forth in 47 CFR § 54.313(f)(2). { further certify that the information reported on this form and in
the documents attached below is accurate,

(2008}
(3010A)

(30108)
(30124
(30128)
(3013)

(3014)

{3013)

(3018)

{3017)

{3018)

(3019]

{3020)

(3021)

{3022}

(3023)
(3024)
{3025)

{3026

Progress Report on 5 Year Plan
Carrier certifies to 54.313 (F}{1){iif)

Milestone Certification {47 CFR § 54.313(f){1)(i}}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f){1){if)}
Please Provide Attachment

Is your ccmpany a Privately Heid ROR Carrier {47 CFR
§ 54.313{f)(2)}
1f yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
infermation pursuant to § 54,313(f){2} compliance
requires: .

Electronic copy of their annual RUS reports
[Operating Repart for Telecommunications
Borrowers) '
Document{s} with Balance Sheet, income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

{f the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boixes below to confirm your submission en line
3026 pursuznt to § 54.313(f){2), contains:

Eithei s copy of their audited financial statement; or
{2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balange Sheet, Income Statement
and Statement of Cash Flows

Management ietter and/or audit apinion issued by
the independent certified public accountant that
performed the company’s financizl audit.

If the response is no on line 3018, please chack the
boxes below to confirm your submission on line

- 3026 pursuant to § 54.313{(f)(2}, contains:

Copy of their financial statemant which has been
subject to review by an independent certified public
accountant; or 2) 2 financial report in a fermat
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification,

Document(s) for Balance Sheet, Income Statement
and Staternent of Cash Flows

Attach the worksheet listing required information

Yes - Attach Certification

Name of Attached Document Listing Required
Information
Yes - Attach New Communikty Anchors

Name of Attached Decument Listing Required

Inf i
" sl ® O
{Yes/No) @ O

Name of Attached Document Listing Required
Information

(Yes/No)

0.0

o000 0 ool

Name of Attached Document listing Required
information

250561-TH-112.pdf

290EE1-TH-3012.pdE

250561-TN~-3017.pdf

page 17
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<010> Study Area Code 290561

<015> Study Area Name CMOCKETT TEL €O

<G20> Program Year i 2007

<030> Contact Name - Parson USAC should contact regarding this data Henith Crage

<035> Contact Telephone Number - Number of person identified In data ling <030> FEIIESEOTN @4k
<039> Contact Email Address - Email Address of person identified in data line <030>  piingoranetec. com

4005 Rurat Broadband Experiment

Authorized Rural Broadband Experiment'(RBE) recipients must address the certification for public interest obligaticns, provide a list of newly served
community anchor institutions, and provide a list of iocations where broadband has been deployed.

Public Interest Obligations — FCC £4-08 (paragraphs 26-23, 78}
Please address Line 4001 regarding compliance with the Commissicn's public interest obligations. All RBE participants must provide a respense to Line 4001

4001. Recipient certifies that it is offering broadband to the Identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
tatency, usage capacity, and rates that are reasonably comparable to rates for comparabie offarings In urban
areas?

Community Anchor Institutions — FCC 14-98 {paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community ancher institutions to
which they newly deployed broadband service in the preceding calendar year. On this ling, please respond
(yes — attach new community anchors, nc —no new, anchors} to indicate whether this list will be provided,

If yes to 40034, please provide a response for 40038,

4003h. Provide the numbaer, names and addresses  Name of Attached Document Listing Required information
of cemmunity anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (parégraph .0}

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the luly 1st filing ~ Name of Attached Document Listing Required Informatton
deadline for the FCC Form 481,

4004h, Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.
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<010>  Study Area Code 250561

<D15> Study Area Name CROCKETT TEL CO
<020>  Program Year 2017

«Q30> Cantact Name - Person USAC should contact regarding this data Kenith Crose

<@35> {ontact Telephona Number - Number of parson identified in data Jine <030> 6012545070 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  FilingsRAD@tec.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Gfficer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| cartlfy that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requivements for universal service support
recipients; and, to tha best of my knouﬁledge, the information repor'ted on this form and in any attachments is accurate,

Name of Reporting Carrier: CRC]&ET’; TEL €O /
i e i —— -

Signature of Authorized Officer: \\LU/"'* / ,& L U pate 30O —2Z0l,

—_—
Printed name of Authorized Officer: / A#N\E& é-{k E,fJE,uL

f

Title or position of Autherized Officer: \ll(LE, ? LESI\TEANT ST (O P SRpaT Qs
Telephone number of Authorized Officer: Lol - 35— 9070

\

Study Area Cods of Reporting Carrler: 290561 Filing Due Date for this form: 97/01/2016

Persons willfully making faise statements on this farm can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

Paga 20
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<010> Study Area Code i 280562

<015>  Study Area Name CROCKETT TEL CO
<020>  Program Year 2017

«<030> Contact Name - Person USAC should contact regatding this data Xenith Crose

<035> Contact Telephone Number - Number of person Identified in data line <030> 6013549070 ext.

<039>  Contact Emall Address - Email Address of person identified in data fine <030>  FilingsRADStec.cam

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT I5 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF;

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized o submit the Information reported on behaif of the reparting carrier. [
also certify that | am an officer of the reporting carrier; my responsibilities in¢lude ensuring the aceuracy ef the annual data reporting requirements provided to the authorized
fagent; and, to the best of my knowladge, the reports and data provided te the authorized agent is accurate.

Name of Autherized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: . Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Flling Due Bate for this form:

Parsons willfully raking false staternents on this form can be punished by fine or forfelture under the Communications Act of 1234, 47 U.5.C. §§ 502, 503(b), o fine or Imprisooment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for. CAF or L Recipients on Behalf of Reporting Carrier

i, as agent for the reporting carrier, certify that | am authorized to submit the annuat reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by tha reporting carriar; and, to the best of my knowledge, the information reported herein Is accurate.

Name of Reporting Carriar:

Name of Authorlzed Agent Firm:

Signature of Authorized Agent ar Employee of Agent: Date:

Name of Authorized Agent Employee!

Tltle or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

study Area Code of Reporting Carrier: Fillng Due Date for this farm:

Petrsons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1834, 47 U.5.C. §§ 502, 503(b}, or fine ar imprisonment under Tiie
18 of the United States Code, 18 U.S.C. § 1001.

Page 21
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CONFIDENTIAL
NOT FOR PUBLIC INSPECTION

Five-Year Network Improvement Plan and Progress Report
For Crockett Telephone Company, Inc.

In its USF/ICC Transformation Order and subsequent Orders, the Federal
Communications Commission (“FCC” or “Commission”) required Eligible Telecommunications
Carriers (“ETCs™) to submit a five-year build-out plan in a manner consistent with Section
54.202(a)(1)(it) of the Commission’s Rules by July 1, 2014 and to submit annual progress
reports thereafter.! In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers,
the five-year plans “should describe the carrier’s network improvement plan, which should
provide greater visibility into current plans to extend broadband service to unserved locations in
rate-of-return service territories.”®  Crockett Telephone Company, Inc. (“Crockett” or the
“Company”) is a rate-of-return carrier ETC and hereby sub;nits its | five-year network
improvemenf plan as well as a progress report covering any progress made on the initial five-

year network improvement plan submitted in 2015.

L The Company’s Five-Year Network Improvement Plan
When the Commission adopted its five-year plan requirements for FCC-designated ETCs

in its 2005 ETC Order, it set forth the following criteria as to how the ETC is to describe with

! See Connect America Fund; A National Broadband Plan for Our Future, Establishing Just and Reasonable Rates
Jor Local Exchange Carriers; High-Cost Universal Service Support; Developing a Unified Intercarrier
Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and Link-Up; Universal Service
Reform—Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN
Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further Notice of Proposed Rulemalking, FCC 11-
61 (rel. Nov. 18, 201 1) (USF/ICC Transformation Order) at Para. 587, pels. for review denied, Direct Comm, Cedar
Valley, et af v. FCC 11-161, No. 11-9900 www.cal(.uscourts.zov/opinions/11/11-9960.pdf (10th Cir. filed May 23,
2014); see alse Connect America Fund et al., WC Docket 10-90 ef al., Order, DA 12-147 (rel. Feb. 12, 2012) at
Para. 5 {(amending Section 54.313(=){1) to clarify this requirement); Connect America Fund et al., WC Docket 10-90
et al., Third Order on Reconsideration, FCC 12-52 {rel. May 14, 2012) at Para. 10 (changing the filing deadline for
the annual reports from April 1 to July 1); Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332
(rel. Mar. 5, 2013) (“March 3, 2013 Order”) at Para’s. 4, 6-9. Delaying Five-year Plan until July I, 2014 see WC
Docket No, 10-90, Order, DA 13-1115, Para. 8 (released May 16, 2013). '

2 March 35, 2013 Order at Para. 9 citing Section 54.202(a)(1)(ii).



CONFIDENTIAL Five-Year Plan and Progress Report

NOT FOR PUBLIC INSPECTION (290561TN112)
Page 2

“specificity” the proposed improvements or upgrades to the ETC’s network throughout its
service area:

(1) how signal quality, coverage, or capacity will improve due to the receipt of

high-cost support throughout the area for which the ETC seeks designation; (2)

the projected start date and completion date for each improvement and the

estimated amount of investment for each project that is funded by high-cost

support; (3) the specific geographic areas where the improvements will be made;

and (4) the estimated population that will be served as a result of the

improvements.

In that order, the FCC clarified that service quality improvements in the five-year plan
“do not necessarily require additional construction of network facilities.” Accordingly, the
improvements listed in the plan may be projects related to the expansion of the network (one or
multiple services), projects related to updating technology to accommodate new services or
higher bandwidth or maintenance projects, such as to reduce trouble reports or replace outdated
equipment. Additionally, in some cases, the projects may be ones that improve or upgrade the
entire network rather than discrete areas within a study area or they may be ones that are ongoing
projects that have no specific start and completion dates.

The instructions to the Form 481 state “[r]ecipients may describe where improvements
are expected to occur by wire center or census block, as appropriate. To the extent no
improvements are planned in specific areas, the five-year plan should so indicate.”® The

instructions also require that in subsequent annual progress reports, which must include the total

amount of universal support received, this information must be provided “broken out separately

3 Federal-State Joint 'Boarro_’ on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 (rel. Mar.
17,2005) (“2005 ETC Order™).

.

* Instructions for Completing FCC Form 481 OMB Control No, 3060-0986 (High-Cost), OMB Control No. 3060-
0819 (Low-Income), July 2013, Line 112.
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NOT FOR PUBLIC INSPECTION (290561TN112)
Page 3

by the amount spent on capital expenses and the amount spent on operating expenses.”6

Accordingly, the Company’s five-year plan separately provides both capital expenditures and
operating expenses.
A. The Company’s Major Network Improvement Projects |
Based upon this framework, Appendix A updates the Company’s five~year plan
submitted in 2015Vand reflects Crockett Telephone Company, Inc.’s major network improvement
projects for the five calendar years 2016 through 20207 along with thé start and completion
dates, capital costs, areas and population associated with those projects.
B. How These Projects Will Improve the Network
~ Due to budget restrictions from diminishing returns on investment from the USF/ICC
Transformation Order, increased reporting requirements, as well as the loss of access revenue,
Crockett was forced to cancel the 2015 Curtis Road remote fiber addition. Crockett invested
heavily in 2015 in new mapping séftware and migration from old s_oftWare to keep up with new
reporting requirements. The second project originally scheduled in 2016 was the fiber to the
Alamo business district, this project was postponed untﬁ 2020. The fiber build-out to the Alamo
business district will increase service reliability and provide greater bandwidth for the estimated
801 business owners an.d residents in the area.
Ongoing projects include central office power upgrades that will ensure network
reliability during outages. Various other upgrades during this time include building

improvements, new computers, new vehicles, and other work equipment; these will be used to

® Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No. 3060-
0819 (Low-Income), July 2013, Line 112.

7 Based upon informal discussions with the FCC, the initial five-year network improvement plan covered calendar
years 2015 through 2019.



CONFIDENTIAL Five-Year Plan and Progress Report

NOT FOR PUBLIC INSPECTION (290561TN112)
Page 4

replace outdated equipment and address maintenance issues. Crockett requires all batteries be
tested regularly to insure reliability of the network under emergency situations, which means
regular battery replacement throughout the five years. Routine outside plant upgrade projects
will be regarded as the normal course of business for maintaining plant facilities and the
network. Finally there will be various broadband upgrades and central office power upgrades.
These projects will help to expand the network and update technology to allow higher broadband
internet bandwidth speeds. See Appendix A for a full breakdown including costs of the various
projects.

C. Estimated Capital Expenditures and Operating Expenses

The first table in Appendix B included herein specifies the capital expenditures ”

(projects) in Appendix A, by Part 32 accountr, along with the respective year in which the
expenditures are expected to occur. In the second table of Appendix B, the projected operating
expenses are provided, including depreciation expense for both embedded plant investment and
for capital expenditures, which begins when the capital expenditures are projected to be placed
into service.
IL. The Company’s Progress Report on its Five-Year Network Improvement Plan

In 2016 Crockett invested heavily in new mapping software and migration from old
software to keep up with new reporting requirements; this means the projects o.riginally_planned
for 2016 were altered. The Curtis Road fiber addition project was cancelled and the fiber to the
business district is now scheduled for 2020. Crockett Telephone Company, Inc. hereby provides

the following required elements of its progress report to satisfy Form 481 reporting obligations.



CONFIDENTIAL Five-Year Plan and Progress Report
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A, The Amount of Universal Service Support Received by the Company
For the 2015 calendar year Crockett Telephone Company, Inc. received a total of

@B hich cost universal service support (“USF”) through the following mechanisms:

. TSR o [1:tcrstate Common Line Support (“ICLS™);

. mCost Loop Support (“HCLS™);

. ICC CAF Support;

B. How Crockett Telephone Company, Inc. Has Used USF to Improve Service .

Quality, Coverage and Capacity

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to
use Universal Service support (“USF”) “only for the provision, maintenance, and upgrading of
facilities and services for which the support is intended.”® Pursuant to Section‘54.314 of the
FCC’s rules, in order for state-designated ETCs to receive USF for the coming year, states must
annually file certifications by October 1 stating that all federal high-cost support provided to
such carriers within the state “was used in the preceding calendar year and will be used in the
coming calendar year only for the provision, maintenance, and uiagrading of ‘facilities and
services for which fhe suppoﬁ is intended.”® ETCs not designated by a state must file similar
certifications with the FCC. "

In its USF/ICC T; rﬁnsformatﬁon Order, the FCC clarified that prior to making the
Section 254(e) certifications, stai.;es should conduct a “rigc.)rous examination of the factual
information” contained in the annual Section 54.313 reports, of which the five-year network

improvement plan and annual progress reports are a part, in determining whether they can certify

847 U.8.C. § 254(e).
®47 CFR. § 54.314(a).

%47 CFR. § 54.314(b).
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that carriers’ support has been used and will be used only for the purpose for which the support
was intended.!' The FCC said that it would also use the reports to verify certiﬁcatioﬁs filed by
ETCs that are not s’ca’cce—desi,g,rnated.'2 In this context, the Commission stated, “[i[n light of the
public interest obligations we adopt in this Order, a key component of this [Section 254(6)]
certification will now be that support is being used to maintain and extend modern networks
capable of providing voice and broadband service.”

Essentially, under the existing rules and processes, the federal USF received by
the Company and other incumbent rural_ telephone companics are, in fact, an integral part of the
recovery of expenditures of rural incumbent local exchange carriers incurred in the provision,
maintenance and upgrading of their provision of facilities and services for which the USF is
intended. Crockett depends upon its receipt and utilization of federal univérsal service support to
provide rural telephone customers with affordable and quality voice and broadband services.

Accordingly, given the critical role the network improvement plan as updated
herein and the progress reports will have in the annual Séction 254(e) certification process,
Crockett’s plan and progress reports deménstratc how the Company has used and will use USF
not only for improvements and upgrades, but also for the provision and maintenance of the

facilities and services to which the support was intended. The Company hereby certifies that

during that year it used USF solely for which the support was intended.

C. Maps Depicting the Colmpany’s Network Progress

" See USF/ICC Transformation Order at Para. 612.
12 .[d

" Id. (emphasis supplied).
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Attached to this Five-Year Network Improvement Plan as Appendix C is
Crockett’s map depicting the extent of the Company’s network within its service area and
indicating specific geographic areas associated with certain projects listed above.
D. Network Improvement Targets Not Met
In 2016 Crockett invested heavily in new mapping software and migration from
old software to keep up with new reporting requirements; this means the projects originally
planned for 2016 were altered. The Curtis Road fiber addition project was cancelled and the fiber

to the business district is now scheduled for 2020. Crockett met all ongoing improvements

targets in 2015.
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Crockett Telephone Company, Inc.’s demonstration of complying with applicable
service quality standards and consumer protection rules:
In establishing this certification in its 2005 ETC Order,' the FCC found that an

ETC must make “a specific commitment to objectjve measures to protect consumers.” :
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.” In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requiremnent.”*

Crockett Telephone Company, Iné. (“Company”) hereby certifies that it is
complying with applicable service quality standards and consumer protection rulés. The
Company is subject to consumer protection obligations under state law. These
obligations include, but are not limited to, the following: (1) ﬁiing a Local Exchange
Tariff pursuant to the Rules of Tennessee Regulatory Autﬁority, Chapter 1220-4-1-.03
and the Tennessee Codg Annotated, Title 65, Chapter 5, Part 1, §65-5-102, which

disclose rates, terms and conditions of service to customers; (2) adherence to state

consumer protection requirements governing telephone providers which require

' Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 035-46 (rel. Mar,
17, 2005) (“2005 ETC Order™).

* Jd at para, 28. .

* Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2} make available maps showing where service is generally available; {3} provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for pratection of consumer privacy.” Id atn. 71.

" Id atn. 72.
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implementation of Basic Utility Obligations in accordance with the Rules of 'i"ennessee
Regulatory Authority, Chapter 1220-4-2-.29, Consumer Safeguards as identified in the
Rules of Tennessee Regulatory Authority, Chapter 1220-4-2-.55, anti-slamming
procedures as required in the Rules of Tennessee Regulatory Authority, Chapter 1220;4—
2-.56; (3) truth-in-billing requirements in accordance with the Rules of Tennéssee
Regulatory Authority, Chapter 1220-4-2-.58; and (4) CPNI, Red Flag Rules and other

applicable federal and state requirements governing the protection of customers’ privacy.
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Crockett Telephone Company, Inc.’s Ability to Function in Emergency Situations
Crockett Telephone Company, Inc. (“Company”) hereby certifies that it is able to
function in emergency situations as set forth in Code of Federal Regulations, Title 47,
Part 54, Subpart C, §54.202(a)(2)l and Rules of the Tennessee Regulatory Authority,
Chapter 1220-4-2. The Company’s network is designed to remain functional in
emergency situations without an external power source, is able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations as required by Section 54.202(&1)(2). The Company can «;:hange call routing
translations as needed to reroute traffic around damaged facilities within company 7
exchanges. Changing call routing translations will also allow the Company to manage
traffic spikes throughout its network, as emergency situations require. The Company does
not have an aliernate p'a{th of egress and therefor is reliant on a single meetpoint for
broadband and voice network availability outside the local exchange carrier’s boundary.
The Company has an agreement with Crockett County 911 to make the
Emergency Management Authority building that neighbors the Alamo Central Office a
secondary 911 dispatch location. The Company will re-route 911 traffic to the secondary
location in the event that the primary 911 facility cannot be reached. If the Company is
‘unable to deliver 911 éalls through the normal path to the PSAP, the Company would re-

route calls to appear on the administrative lines at the 911 center’s primary location.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resuiting from emergency situations.”
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In accordance with the Rules of Tennessee Regulatory Authority, Chapter 1220-
4-2,1220-4-2-.23 Emergency Operation, the Company’s central offices have adequate
provision for emergency power. Speoiﬁcally, each central office building is supplied
with standby generators and battery back-up that enable the central office to keep running
until power is restored so long as fuel is available, or until system changes are made to

reroute traffic.
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Voice Services Rate Comparability
Crockett Telephone Company, Inc.’s calculation for rate floor certification:

Crockett Telephone Company, Inc. (Crockett) certifies that its pricing of fixed voice
services is no more than two standard deviations above the applicable national average urban rate
floor for voice services. Crockett calculates the average local voice rate using'the following

formula:
Local Rate + State SLC + State USF + Mandatory EAS

The local rate for Crockett’s customers is $17.00, there is no state SL.C or USF and no
mandatory EAS. Based on the formula above, Crockeit Residential rates are $17.00, well below

the threshold of $41.07 set by the Wireline Competition Bureau.
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Broadband Services Rate Comparability
Crockett Telephone Company, Inc.’s calculation for rate floor certification:

Crockett Telephone Company, Inc. {Crockett) certifies that its pricing of fixed broadband services is
no more than the benchmark rate set by the wireline competition bureau. Using the FCC
Reasonahle Comparability Benchmark Calculator Bay Springs found that its broadband service
offerings are lower on many packages that meet the minimum requirements.

4Mbps Download/1Mbps Upload 300 GB Usage Allowance
Benchmark = $72.45 |
Crockett Price = $54.95

S5Mbps Download/2Mbps Upload 300 Gé Usage Allowance
Benchmark = $72.80

Crockett Price = $64.95



Crockett Telephone Company, Inc.
List of New Community Anchor institutions
Maury City Police Department

52 Ezell St, Maury City, TN 38050
Activation Date: 5/15/2015

290561-TN-3012



Aceording Lo the Paperwork Reduction Act of 1995, an agency may net conducl of sponsor, and a person is kot required ta respend to, 2 collection of informalicn unless it dispiays 2 valid OMB contal number, The valid
OMB conrel number for this infonmation colleclion is 0572-0031, The time required lo complele This information collection is estimated {6 average 4 hours per response, including the time lor reviewing instructions,
searching existing daln sources, pathering and muintnining the data needed, and compteting and reviewing the collection of information.

USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

This dever will be nsed by RUS to review yonr fi el s

and, subjeet o federal faws and regulations regording

Your res;
{ informaiion, will be treated os copfideniial,

is required by 7 U.S.C. 901 ef yeq.

BORROWER NAME

Crockett Telephone Company, Ing.

{Prepared with Audited Data)

INSTRUCTIONS-Submit repos ta RUS svithin 30 dayy afier close of the period,
far detaited instructions, see RUS Bulletin 17:44-2. Report i whole dolfars only

PERIOD ENDING
Cecembel,

2015

BORRCWER DESIGNATION
TNO550

We hereby certify that the entries in this report are in accordunce with the accounis and other records of the system and reflect the sotus af the sysiem
to the best of our knowledge and belief,
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

CERTIFICATION

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7TUR CHAPTER XV1L

James Garner

ali of the obligations under the RUS loan documents
have been fulfiled in all material respects,

{Check one af the follawing)

[J There has been a default in the fulfiliment of ths obligaions
under tha RUS loan documents. Said default(s) is/are
specifically described in the Telecom Cperating Repori

3/29/2016

DATE

PART A. BALANCE SHEET

ASSETS

PR[OR YEAR

GURRENT ASSETS

BALANCE

BALANCE
END OF P RIOD

LIABILITIES AND STOCKHOLDERS' EQUITY

BALANCE BALANCE

PRIOR YEAR END OF PERIOD

l|currENT LIABILITIES

Ll

I

1, Cash and Equivaients . Accounts Payable
2. Cash-RUS Canstruction Fund . Notes Payable Q 0
3. Affiliates: . Advance Billings and Payments e F—
a. Telecorn, Accounts Receivable ._Customer Deposits - ﬂ il
b, Other Accounts Receivable . Current Mat. L/T Dabt M’
c. Notes Recglvable . Gurrent Mal. LT Debt-Rar, Dev, "] 0
4. Non-Affiliates: . Current Mat,-Capital Leases 0 0
a, Tefacom, Accounts Receivable . Income Taxes Accrued 0
b. Other Accounts Receivable . Other Taxes Accrued T ﬁ
c. Notes Receivabie . Other Current Liabililies
5. Interest and Dividends Receivable 0]35. Total Current Liabilities (25 thru 34)
6. Material-Reguiated LONG-TERM DEBT TR
7. Material-Nonregulated . Funded Debt-RUS Notes '
8. Prepayments . Funded Debi-RTB Noles 0 0
9. Other Curreni Assels . Funded Debt-FFB Noles 0 0
40. Total Current Assets (1 Thru 9) . Funded Debt-Other 0 0
NONCURRENT ASSETS i b . Funded Debi-Rural Develop, Loan Q 0
11. Investment in Affiliated Companies H!ll“m; [ . Premium (Discount) on LT Debt g 0
a. Rural Development 042, Reacquired Debt 0 c
b. Nenrural Development 0 0143, Obligations Under Capilal Lease 0 o
i A T
12. Other Investments i “ 18 | stlliEi il ikl e | |44 . Adv. From Afiiliated Companies
her Invest R EEE li'li’iﬁ\H‘iiil|||"tFa||"'“”1\ dv. From Affitated Compani 0 o
a. Rural Develepment 0 0445, Other Long-Term Debt 0 0
b. Nenrural Development _l SRR 125, Total Long-Term Debt (3% thru 45) SN
I FATTERAE
13. Nonregulated investments sssEEgPPOTHER LIAB. & DEF, CREDITS e
14. Other Noncurrent Aseets o 0]47. Other Long-Term Liabilties “ .
15. Deferred Charges q %B. Other Deferred Credils Y 0
18. Jursdictional Differences 0 0|49, Other Jursdictional Differences 0 0
17. Total Noncurrent Asseis {11 thru 16} 50. Tofal Olher Liabilities and Deferred Credits (47 thru 48} e )
[T TRTER ATTTETE [E i T
PLANT, PROPERTY, AND EQUIPMENT A EQUITY I
18. Telecom, Plant-in-Service 51. Cap. Stock Qutstand. & Subscribed
19. Properly Held for Future Use 52. Addilional Paid-in-Capital 0 0
20. Plant Under Construction 0 53. Treasury Stock o] 0
21. Plant Adj., Nonop. Plant & Goodwill 0 0154. Membership and Cap. Cerlificates 0 ¢}
22, Less Accumulated Depreciation 55. Other Capital 0 ¢]
23, NetPlant {18 thru 21 less 22) 56. Paironage Capital Credits 9] ¥
24, TOTAL ASSETS {10+17+23) 57. Relained Eamings or Margins

58. Total Equity (51 thru 57)

. TOTAL LIABILITIES AND EQUITY (35+46+50+58)

Total Equity = 62.48% % of Total Asseis

Page10of6



USDA-RUS BORROWER DESIGNATION

TNOS50

OPERATING REPORT FOR

TELECONMUNICATIONS BORROWERS PERICD ENDING

INSTRUCTIONS- See RUS Bullstin 1744-2

December, 2015

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR

THIS YEAR

tosal Network Services Revenues

Neiwork Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Cperating Revenues {1 thru 5 less 6)

_m:-QO?OI-thI\J—k

Plant Spacific Operations Expense

w

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

[y
o

Depreciation Expense

=y
-

. Amorlization Expense

"

=y
[A%]

. Customer Operations Expense

[y
w

. Corporate Operations Expense

-
r~

. Total Operating Expenses (8 thru 13)

ury
o

. Operating Income or Margins (7 less 14)

—.
[+

. Other Operating Income and Expenses

—_
oy

. Siate and Local Taxes

ry
*

Federal Income Taxes

—
w

. Other Taxes

n
o

. Total Operating Taxes (17+18+19)

[3%]
pire

. Net Cperating Income or Margins (15+16-20)

N
™~

Interest on Funded Debt

I~
[+

. Interest Expense - Capital Leases

[¥]
F.9

. Other Interest Expense

N
[&1]

. Aliowance for Funds Used During Construction

[X]
[=7]

. Total Fixed Charges (22+23+24-25})

[
-l

. Nonoperafing Net income

[
(=]

. Exiraordinary items

bl
=)

. Jurisdictional Differences

w
o

Nonregulated Net income

(]
ey

. Total Net Income or Margins (21+27+28+29+30-26)

Lo
I

. Total Taxes Based on Income

(<)
Lol

. Retained Earnings or Margins Beginning-of-Year

w
B

. Miscellaneous Credits Year-to-Date

w
521

. Dividends Declarad (Cammon)

(L]
a3

. Dividends Declared (Preferrad)

L]
petr]

. Other Debits Year-to-Date

[as]
(o]

. Transfers to Patronage Capital

[A]
w

Retained Earnings or Margins End-of-Period [{31+33+34) - {35+36+37+38)]

s
[=4 .

. Patronage Capital Beginning-of-Year

=
s

. Transfers to Patronage Capital

Y
¥

. Patronage Capital Credits Refired

™
€

. Patronage Capital End-of-Year (40+41-42)

o
=

. Annual Bebt Service Payments

Y
()]

. Cash Ratio [(14+20-10-11) / 7]

B
b=

. Operating Accrual Ratio [{(14+20+26) [ 7]

N
-

. TIER [(31+26) / 26}

B
oo

. DSCR[(31+28+10+11) / 44]

Page 2 of 6




USDA-RUS . BORROWER DESIGNATION

TNO&50

OPERATING REPCRT FOR
TELECOMMUNICATIONS BORROWERS FERIOD ENDED

December, 2015

INSTRUCTIONS - See RUS Bulletin 1744-2

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES - 2. SUBSCRIBERS {ACCESS LINES) 3. ROUTE MILES
EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER
. {Including fiber)
(a) {b) &) (b} (c) (a) {b)
Alama 25.00 17.00 481 523 1,004 204.00 14.00
Friendship 25,00 17.00 87 402 489 100.00 6.00
Maury City 25.00 17.00 78 480 568 1561.00 23.00
MobileWireless _ 4]
Reoute Mileage 0.00 0.00
Qutside Exchange ’
Area .
Total ! 546 | 1,415 2,061 455.00 43.00
No. Exchanges 3 )




USDA-RUS

OPERATING REPORT FOR

INSTRUCTIONS - See RUS Bulletin 1744-2

TELECOMMUNICATIONS BORROWERS

TNOSED

BORROWER DESIGNATION

FERIOD ENDED
December, 2015

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPELD DATA INFORMATION

4. BROADBAND SERVICE

Details on Least Expensive Broadband Service

EXCHANGE | No. Access Lines | No Of Broadband Number OF Advertised Advertised Price Per Month | Standalone/Pckg Type Of
with BB Subscribers Subscribers Download Raie Upload Technology
available (Kbps) Rate (Kbps)

(a) (b) {c) (d) (e} (f 0] (g}
Alamo 1,004 242 12256 256 24.95 | StandAlone DSL
Friendship 489 232 91256 256 24.95| StandAlane DSL
Maury City 561 260 13]2586 256 24,95 | StandAlane |psL
Total 2,054 734




USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

TNOS50
PERIOD ENDING
December, 2015

INSTRUCTIONS- See RUS Builetin 1744-2

PART D. SYSTEM DATA

1. No. Plant Employees

‘ 2. No. Other Einployees

3. Square Miles Served

4, Access Lines per Square Mile

5. Subscribers per Roule Mile

. (Gross Additions to Telecom, Plant (1 thru 7)

3 216 9.54 4.43
PARTE. TOLL DATA

1. Study Area 1D Code(s) 2. Types of Toll Setlements (Check one)

2250561 Interstate; D Average Schedule Cost Basis

b.

c. Intrastate: D Average Schedule Cost Basis

d,

[

f.

o.

h.

i.

i ’

PARTF. FUNDS INVESTED IN PLANT DURING YEAR

1, RUS, RTB, & FFB Loan Funds Expended 8]
2. Other Long-Term Loan Funds Expended 0
3. Funds Expended Under RUS Interim Approval Q
4. Other Shorl-Term Loan Funds Expended 0
5. General Funds Expended (Qther than Interim). _ i
5, Salvaged Materials 0
7. Contribution in Aid to Construction 4]
5

PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA
Cumulative Cumutative
INVESTMENTS Investment IncomefLoss Investment Income/Loss Current
This Year This Year To Catg Te Gate Balance
) 15) fc) {d) (e} 14
1, Invesirment in Affiliated Companies - Rural Development 0 0 0 0
2. Investment in Affiiated Companies - Nonrural Development 0 o] 0 0

Page 5of &



USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR TNOS50

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2015

PART H. CURRENT DEPRECIATION RATES

Are corporation’s depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? {Check one)

YES [ nwo

EQUIPMENT CATEGORY

DEPRECIATION RATE

1. Land and support assefs - Mofor Vehicles 12.50%
2. Land and support assets - Aircraft 12.50%
3. Land and support assets - Special purpose vehicies 12.50%
4. Land and support assets - Garage and other work eguipment 12.50%
5. Land and support assets - Buildings 3.00%
6. Land and éupport assets - Furniture and Office equipment 8.30%
7. Land and support assets - General purpese computers 25,00%
8. Central Office Switching - Digital B.00%
9, Central Office Switching - Analog & Electro-mechanical 8.00%
10. Central Office Switching - Operator Systems 8.00%
11. Central Office Transmissicn - Radio Systems 12.50%
12. Central Office Transmission - Circuit equipment 12.50%
13, Information origination/termination - Station apparatus 100.00%
14, Information origination/fermination - Customer premises wiring 100.00%
15. !nformation“dr‘iéinatidnf’ﬁerm‘ination-- Larg'e”pﬁ'vate branch exchén'ges 100.00%
16. information originationftermination - Public telephone terminal equipment 100.00%
17. Information ariginationftermination - Other terminal equipment 100.00%
18. Cable and.wire faciiities - Poles 7.00%
19. Cable and wire facilities - Aerialcable-Metal ... 6.75%
20. Cable ang wire facilities - Aerial cable - Fiber 7.00%
21. Cable and wire facilities - Underground cable - Metal 7.00%
22, Cable and wire facilities - Underground cable - Fiber 7.00%
23. Cable and wire facilities - Buried cable - Metal 7.00%
24. Cabie and wire facilities - Buried cable - Fiber 7.00%
25. Cable and wire facilities - Conduit systems 1.70%
26, Cable and wire facilities - Other 7.00%
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INSTRUCTIONS — See help in the online application.

December, 2015

PART | ~ STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES l :
2. NetIncome -~
Adjustments to Recencile Nef income to Net Cash Provided by Operating Activifies
3. Add: Depreciation ]
4,  Add: Amortization 0
5. Other (Explain)
Changes in Operating Assets and Liabilities

G. Decrease/{Increase) in Accounts Receivable

7. Decrease/{Increase) in Materials and Inventory ﬁ
8. Decrease/{Increase) in Prepayments and Deferred Charges M
9.  Decrease/(increase) In Other Cunrent Assets M
10.  Increase/{Decrease) in Accounts Payable w|
11.  Increase/{Decrease) in Advance Billings & Payments ,M
12.  Increase/{Decrease) in Other Current Liabilities 3
13.  Net Cash Provided/{Used) by Cperations
: CASH FLOWS FROM FINANCING ACTIVITIES

14.  Decreasel{increase) in Notes Receivable o
15.  Increase/(Decrease) in Notes Payable 0
16.  Increase/(Decrease) in Customer Deposits ﬁ
17.  Net increase/(Decrease) in Long Term Debt (Including Current Maturities) M
18.  Increase/(Decrease) in Other Liabilities & Deferred Credits “
19.  Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital M
20. Less: Payment of Dividends —— ]
21.  Less: Patronage Capital Credits Retired 0
22, Other {Explain)

23. Net Cash Provided/{Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24,  Net Capital Expenditures (Property, Piant & Equipment) ‘

25,  Other Long-Term Investments g
26.  Other Noncurrent Assets & Jurisdictional Differences 0
27.  Other (Explain)

Change in Accum. Depr. less Depr. Expense

28.  Net Cash Provided/{Used) by Investing Activities

29.  Netincrease/({Decrease) in Cash =
30. Ending Cash E———

Revision Date 2010
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